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Advertising
CLEAR CHANNEL AIRPORTS

WEBSITE: www.clearchannelairports.com
Hardie, Peggy - General Manager

JCDecaux NORTH AMERICA

WEBSITE: www.jcdecauxna.com
MacKelvie, Steve - Vice President / Properties

Air Freight
AIR GENERAL, INC.

WEBSITE: www.airgeneral.com
Leff, Brad - General Manager Fax: (612) 726-5892

DHL EXPRESS

Hours: Monday - Friday 9 am - 8 pm; Saturday and Sunday closed
WEBSITE: www.dhl.com

SUPERIOR FREIGHT SERVICES

WEBSITE: www.supfrt.com
Nelson, Todd - Vice President Fax: (952) 854-5153

Aircraft Cleaning & Detailing
AEROSHINE

WEBSITE: www.aeroshine.us
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(952) 417-3148

(503) 674-8796

(612) 605-4940

(612) 726-1564
(800) 225-5345

(952) 854-5053

(612) 970-7280



Aircraft Maintenance
JETT PRO

FAX: (612) 726-6445

WEBSITE: www.jettprolinemaintenance.com

Airline Staff Support
AIR SERV

Hours: Sunday - Saturday

G2 SECURE STAFF

Hours: Monday - Friday 8 am - 5 pm
FAX: (612) 725-6425
WEBSITE: www.g2securestaff.com

PRIMEFLIGHT AVIATION SERVICES

Hours: Sunday - Saturday 4 am - 11:30 pm
WEBSITE: www.primeflight.com

Airlines (Cargo)
FEDEX EXPRESS
FAX: (612) 713-8614

WEBSITE: www.fedex.com
Customer Service

IAS AIR

FAX: (612) 727-1664

Page 3 of 54

(612) 290-8387

(612) 727-1071

(612) 725-6423

(612) 726-9042

(612) 713-8500

(800) 463-3339
(612) 727-1655



Airlines (Cargo)
SCHENKER, INC.

Hours: Monday - Friday 7 am - 10 pm; Saturday & Sunday closed

FAX: (651) 367-2501
WEBSITE: www.dbschenkerusa.com

SPACE CENTER AIR CARGO

UPS - SCS

Hours: Monday - Friday 5:30 am - 12 am; Saturday 6 am - 3 pm
FAX: (651) 367-8210

WEBSITE: www.ups-scs.com
Customer Service

Airlines (Charter)
BEST JETS INTERNATIONAL

FAX: (612) 746-0802
WEBSITE: www.bestjetsintl.com

VISION AIRLINES

WEBSITE: www.visionairlines.com
Information & Reservations

Airlines (Major)
AIR CANADA EXPRESS (AC)

Counter Hours: Sunday - Saturday 4:20 am - 7:45 pm

WEBSITE: www.aircanada.ca
Uses Gates E6, E8 & E10 and Baggage Carousel 11

Automated Flight Information
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(800) 225-5229
(651) 367-2500

(651) 604-4226

(651) 367-8200

(800) 443-6379

(952) 324-8920

(702) 599-5900

(877) 359-2538

(888) 247-2262

(888) 422-7533



Airlines (Major)
AIR FRANCE

WEBSITE: www.airfrance.com
Information & Reservations

AIRTRAN AIRWAYS (FL)

Counter Hours: Sunday - Saturday 4:30 am - 7:00 pm

WEBSITE: www.airtran.com
Employment www.southwest.com

Lost & Found/Baggage Service Center
AMERICAN AIRLINES (AA)

Counter Hours: Sunday - Saturday 4:15 am - 7 pm

WEBSITE: www.aa.com
Uses Gates E12, E14 & E16 and Baggage Carousel 10

Corporate Headquarters
Customer Relations
Information & Reservations
Automated Flight Information
Baggage Service Center

Lost & Found

DELTA AIR LINES (DL)

Counter Hours: Sunday - Saturday 4:30 am - 10 pm
WEBSITE: www.delta.com

Corporate Customer Care

Information & Reservations

Baggage Customer Care

Luggage Service/Lost & Found

Air Cargo/Freight
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(800) 237-2747

(800) 435-9792

(612) 217-5400

(800) 433-7300

(817) 963-1234
(817) 967-2000
(800) 433-7300
(800) 223-5436
(800) 535-5225
(612) 726-5836

(800) 221-1212

(404) 715-1450
(800) 221-1212
(800) 325-8224
(612) 266-8100
(800) 352-2746



Airlines (Major)
FRONTIER AIRLINES (F9)

Counter Hours: Sunday - Saturday 2 hours prior to flight departure - 6:30 pm
WEBSITE: www.flyfrontier.com

Uses Gate E5 and Baggage Carousel 13

Corporate Headquarters

Information & Reservations

Baggage Service Center

Lost & Found

ICELANDAIR (FI)

Counter Hours: Sunday - Saturday 3 pm - 7 pm

WEBSITE: www.icelandair.com
Information & Reservations
Baggage Service Center

KLM ROYAL DUTCH AIRLINES (KL)

Counter Hours: Sunday - Saturday 4:30 am - 10 pm
WEBSITE: www.klm.com (worldwide, except USA); www.delta.com (USA only)

SOUTHWEST AIRLINES (WN)

Counter Hours: Sunday - Saturday 4:30 am - 7:00 pm
WEBSITE: www.southwest.com

Information & Reservations

Air Cargo/Freight

SUN COUNTRY AIRLINES (SY)

Counter Hours: Sunday - Saturday 4:30 am - 10 pm
WEBSITE: www.suncountry.com

Corporate Headquarters

Central Reservations Center

Automated Flight Information

Baggage Service Center

Air Cargo/Freight
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(800) 432-1359

(800) 265-5505
(800) 432-1359
(612) 727-1762
(612) 727-1762

(800) 223-5500

(800) 223-5500
(612) 970-3576

(800) 447-4747

(800) 435-9792
(612) 727-1749

(800) 359-6786

(651) 681-3900
(800) 359-6786
(800) 800-6557
(888) 359-5586
(651) 681-4322



Airlines (Major)
UNITED AIRLINES (UA)

Counter Hours: Sunday - Saturday 3:45 am - 7:30 pm
WEBSITE: www.ual.com

Uses Gates E3, E6, E7, E8, E9 & E10 and Baggage Carousel 11

Customer Relations
Employment

Information & Reservations
Automated Flight Information
Baggage Service Center

Lost & Found

US AIRWAYS (US)

Counter Hours: Sunday - Saturday 3:15 am - 6 pm

WEBSITE: www.usairways.com

Uses Gates E2 & E4 and Baggage Carousel 12
Corporate Headquarters

Employment

Information & Reservations

Automated Flight Information

Baggage Service Center

Lost & Found

Air Cargo/Freight

WESTJET (WS)

WEBSITE: www.westjet.com
Information & Reservations
Corporate Headquarters

(800) 241-6522

(800) 214-0506
(888) 825-5627
(800) 864-8331
(800) 824-6200
(800) 335-2247
(800) 335-2247

(800) 428-4322

(480) 693-0800
(800) 228-8713
(800) 428-4322
(800) 428-4322
(612) 794-3270
(612) 794-3270
(612) 726-5066

(855) 547-2451

(855) 547-2451
(888) 937-8538

Airlines (Regional)
ALASKA AIR GROUP (AS) (800) 252-7522
Counter Hours: Sunday - Saturday 10:30 am - 1:00 pm & 2:45 pm - 7:10 pm

WEBSITE: www.alaskaair.com
Information & Reservations (800) 252-7522
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Airlines (Regional)
AMERICAN EAGLE AIRLINES

Coffin, Jim - Station Manager (612) 726-5838

COMPASS AIRLINES (CP) (800) 221-1212

Counter Hours: Sunday - Saturday 4:30 am - 10 pm

WEBSITE: www.compassairline.com
Information & Reservations (800) 221-1212

ENDEAVOR AIR (9E) (800) 603-4594

Counter Hours: Sunday - Saturday 4:30 am - 10 pm

FAX: (952) 657-7297

WEBSITE: www.endeavorair.com

Uses Gates on the A, B & C Concourses and Baggage Carousels 2-9

Information & Reservations (800) 221-1212
GREAT LAKES AVIATION (ZK) (612) 726-5507

Counter Hours: Sunday - Saturday 8:30 am - 6:00 pm
WEBSITE: www.flygreatlakes.com

Information & Reservations (800) 554-5111
Baggage Service Center (307) 432-7265
SKYWEST (See DELTA AIR LINES) (800) 221-1212

WEBSITE: www.skywest.com

Airport
SOUTH ST. PAUL AIRPORT - SGS (FLEMING FIELD)

Hours: Monday - Friday 8 am - 5 pm; Saturday - Sunday 9 am - 5 pm

WEBSITE: flemingfield.com
Burke, Glenn - Manager Fax: (651) 554-3351 (651) 554-3350
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Airport Authority
CUSTOMER SERVICE ACTION COUNCIL (CSAC)

Gentry, Steve - Analyst
METROPOLITAN AIRPORTS COMMISSION (MAC)

Hours: Monday - Friday 8 am - 5 pm
WEBSITE: www.mspairport.com/mac

Airport Foundation
AIRPORT FOUNDATION MSP

Hours: Monday - Friday 9 am - 5 pm
FAX: (612) 467-0420
WEBSITE: www.airportfoundation.org

Lottery Booth - Retail Counter
Traveler's Assistance

Arcade

ARCADE at T2

Managed by: Theisen Vending
Hours: 24 hours a day/7 days a week

WEBSITE: www.theisenvending.com
Located at T2 on Level 2 across from gate H5
Customer Service

Customer Service Toll free

ARCADE ON G

Managed by: Theisen Vending
Hours: 24 hours a day/7 days a week

WEBSITE: www.theisenvending.com
Located by Gate G8

Customer Service
Customer Service Toll free

Page 9 of 54

(612) 467-0888
(612) 726-8100

(612) 726-5235

(612) 467-0664
(612) 726-5500

(612) 827-5588
(800) 633-3436

(612) 827-5588
(800) 633-3436



Arcade

AURORA BOREALIS
Managed by: Theisen Vending
Hours: 7 days a week/24 hours a day

WEBSITE: www.theisenvending.com
Located by Gate C1

Customer Service (612) 827-5588
Customer Service Toll free (800) 633-3436

LUCKY LINDY'S
Managed by: Theisen Vending
Hours: 24 hours a day/7 days a week

WEBSITE: www.theisenvending.com
Located by Gate F7

Customer Service (612) 827-5588
Toll freeCustomer Service (800) 633-3436

Architects/Engineers/Construction Management
ARCHITECTURAL ALLIANCE (612) 726-9012

Hours: Monday - Friday 8 am - 5 pm
FAX: (612) 726-1047
WEBSITE: www.archalliance.com
KRAUS-ANDERSON CONSTRUCTION COMPANY (612) 727-2524
Hours: Monday - Friday 8 am - 5 pm
FAX: (612) 727-2515
WEBSITE: www.krausanderson.com
TOLTZ, KING, DUVALL, ANDERSON & ASSOCIATES, INC. (TKDA) (651) 292-4400
Hours: Monday - Friday 7:30 am - 4:30 pm

FAX: (612) 292-0083
WEBSITE: www.tkda.com
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ATM's
TCF-ATM

WEBSITE: www.tcfbank.com
3 Locations on the G Concourse (across from Subway, across from G9 and across from G19)

US BANK - ATM's

WEBSITE: usbank.com
US Bank machines sell postage stamps by the book.

Customer Service (800) 444-5657

WINGS FINANCIAL (612) 726-6301

Hours: Monday - Friday 8 am - 4 pm

WEBSITE: www.wingsfinancial.com
Credit Union/ATM located by Checkpoint 10, ATM on the A Concourse and on the F/G Concourse

connector

Aviation (Corporate)
CARGILL, INC. FLIGHT OPERATIONS (612) 970-7560

Hours: Monday - Friday 8 am - 4:30 pm
FAX: (612) 970-7566

GENERAL MILLS FLIGHT OPERATIONS (763) 764-8280

Aviation (Training Schools)
THUNDERBIRD AVIATION (763) 533-4162

Hours: Monday - Friday 7 am - 8 pm
WEBSITE: www.thunderbirdaviation.com
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Aviation Support
DELTA GLOBAL SERVICES (DGS)

Hours: 24 hours a day/7 days a week

Bank
US BANK

Hours: Monday - Friday 8 am - 5 pm

WEBSITE: www.usbank.com
Located by Door 5, Ticketing Level

Beauty Salon/Barber
REGIS SALON

Hours: Sunday - Saturday 6 am - 10 pm
FAX: (612) 727-2307
Located at entrance to Concourse D

REGIS SALON

Hours: Sunday - Saturday 7 am - 9 pm
Located by Gate F6

Business and Ticketing Services
TRAVELEX

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 726-1862
WEBSITE: www.travelex.com

(612) 266-8850

(612) 727-1725
(612) 727-1485

(612) 727-2302

(612) 727-1669

(612) 726-5187

Currency Exchange Locations: Terminal 1-Lindbergh Ticketing level, & G Concourse; Baggage Claim

Kiosk near Carousel 2, T2-Humphrey, Level 1
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Car Rental Agencies (Off-site)
ACE RENT A CAR (800) 243-3443

Hours: 24 hours a day/7 days a week

WEBSITE: www.acerentacar.com
Counter Location: LT - Transit Center; HT - Transportation Center

ADVANTAGE RENT A CAR (800) 777-5500

Hours: Sunday - Saturday 6 am - 11 pm
WEBSITE: www.advantage.com

Terminal 1 (612) 727-1064 x101
Terminal 2 (612) 727-1427 x101
ECONOMY RENT A CAR (651) 788-0808

(877) 326-7368

Hours: Monday - Friday 9 am - 5 pm; Saturday 9 am - noon; Sunday closed
WEBSITE: www.courtesycarmn.com

PAYLESS CAR RENTAL (800) 243-3443

Hours: 24 hours a day/7 days a week
WEBSITE: www.paylesscarrental.com
Counter Location: T1-Lindbergh, Transit Center; T2-Humphrey, Transportation Center

Car Rental Agencies (On-site)
ALAMO RENT-A-CAR (612) 727-2388
Hours: 24 hours a day/7 days a week

WEBSITE: www.goalamo.com

Counter Location: T1-Lindbergh, Level 3 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby
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Car Rental Agencies (On-site)

AVIS RENT-A-CAR (800) 331-1212

WEBSITE: www.avis.com

Counter Location: T1-Lindbergh, Level 2 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby

BUDGET RENT-A-CAR OF MINNESOTA (612) 726-5226

(800) 527-7000

Hours: T1: Sunday - Saturday 5 am - 1 am; T2: Sunday - Saturday 6 am - Midnight
WEBSITE: www.budget.com

Counter Location: T1-Lindbergh, Level 3 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby

Customer Service
T1-Lindbergh-Rental Counter
T2-Humphrey-Rental Counter Fax: (612) 726-6422

DOLLAR RENT-A-CAR

(800) 621-2844
(612) 726-5237
(612) 727-1055

(866) 434-2226
Hours: Sunday - Saturday 6 am - 9 pm
WEBSITE: www.dollar.com

Counter Location: T1-Lindbergh, Level 3 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby

HERTZ CORPORATION, THE (800) 654-3131

Hours: 24 hours a day/7 days a week
WEBSITE: www.hertz.com

Counter Location: T1-Lindbergh, Level 2 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby

NATIONAL CAR RENTAL (612) 727-2388

Hours: 24 hours a day/7 days a week
WEBSITE: www.nationalcarrental.com

Counter Location: T1-Lindbergh, Level 3 Hub Building; T2-Humphrey, Transportation Center/Ground
Level/North Lobby
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Car Rental Agencies (On-site)
THRIFTY CAR RENTAL (800) 367-2277

Hours: 24 hours a day/7 days a week

WEBSITE: www.thrifty.com
Counter Location: LT - Level 3 Hub Building; HT - Transportation Center/Ground Level/North Lobby

Conference Room Rentals/Business Services
AIRPORT CONFERENCE CENTER (612) 794-4500

Hours: Monday - Friday 8 am - 5 pm

FAX: (612) 794-4200

WEBSITE: www.shopsatmsp.com

Conveniently located on the Mezzanine level, the center offers conference room rentals; personal workstations
with data ports; and business center amenities (copies, faxes, etc.) and meet/greet booths.

Contractor

PREMIER ELECTRIC (612) 725-6151
Counseling

COMMUNITY COUNSELING OFFICE (612) 726-9100

FAX: (612) 726-9100
WEBSITE: www.mspchaplaincy.org
International Website: www.iacac.ws

Credit Union/Banking
WINGS FINANCIAL (612) 726-6301

Hours: Monday - Friday 8 am - 4 pm

WEBSITE: www.wingsfinancial.com
Credit Union/ATM located by Checkpoint 10, ATM on the A Concourse and on the F/G Concourse
connector
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Currency Exchange
TRAVELEX CURRENCY SERVICES, INC.

Hours: Varies based on international flights
Location: Kiosk on Baggage Claim level near Carousel 2
TRAVELEX CURRENCY SERVICES, INC. (612) 713-7483

Hours: Sunday - Saturday 6 am - 9 pm
Located at T1-Lindbergh's G Concourse entrance. Other Currency Exchange Locations: Terminal 1-Lindbergh

Ticketing level, Baggage Claim Kiosk near Carousel 2, T2-Humphrey, Level 1

TRAVELEX CURRENCY SERVICES, INC. (612) 725-6000
Hours: Varies based on international flights
Located on Level 1 near Ticketing at T2-Humphrey

TRAVELEX CURRENCY SERVICES, INC. (612) 726-5184
Hours: Sunday - Saturday 6 am - 9 pm

FAX: (612) 726-1862
Located at the Lindbergh Terminal on the Ticketing Level between Door 5 & 6

CUSE/MUFIDS System Support
SERVICETEC INTERNATIONAL (612) 467-0413

Hours: Sunday - Saturday 4 am - 10 pm

Customs and Border Protection
U.S. CUSTOMS AND BORDER PROTECTION (G Concourse) (612) 727-3415

Hours: Monday - Friday 9 am - 5 pm
FAX: (612) 727-3480
WEBSITE: www.cbp.gov
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Customs and Border Protection
U.S. CUSTOMS AND BORDER PROTECTION (T2)

Hours: Monday - Friday 8 am - 5 pm
FAX: (612) 725-3842
WEBSITE: www.cbp.gov

Dock Management Company
BRADFORD AIRPORT LOGISTICS

Hours: Monday - Friday 3 am - 8 pm; Saturday - Sunday 3 am to noon
FAX: (612) 713-7486

DVD Rentals
IN-MOTION ENTERTAINMENT

Hours: Sunday - Saturday 6 am - 9 pm

WEBSITE: www.inmotionstores.com
Electronic and entertainment (DVD) rental and sales.

Customer Service

Electronics
BOSE CORPORATION

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-2609
WEBSITE: www.bose.com
Located by Gate G7

Elevator/Escalator/Moving Walk Repair
SCHINDLER ELEVATOR SERVICE COMPANY

Hours: Monday - Friday 6 am - 11 pm
FAX: (612) 727-1477
WEBSITE: www.schindler.com
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(612) 725-3689

(612) 713-7457

(612) 726-6330

(877) 383-8646

(612) 727-2609

(612) 725-6335



Environmental Consultant

CENTER OF ENERGY AND ENVIRONMENT (C.E.E.)

FAX: (612) 335-5888
WEBSITE: www.mncee.org

Equipment Service
ELITE LINE SERVICES (ELS)

FAX: (612) 727-2314

ZEAG AMERICA, INC.

Hours: Monday - Friday 8 am - 5 pm
FAX: (952) 277-3607
WEBSITE: www.zeag.com

(612) 335-5858

(612) 727-2093

(952) 277-1821

Call main phone number after hours to reach on-call person. On-Call 24 hours a day/7 days a week

Federal Aviation Administration (FAA)
FAA CERTIFICATE MANAGEMENT OFFICE

Hours: Monday - Friday 7:30 am - 4 pm
FAX: (612) 253-4601

FAA/AIR TRAFFIC CONTROL TOWER (ATCT)

Hours: Monday - Friday 8 am - 4 pm
WEBSITE: www.faa.gov

FAA/FLIGHT STANDARDS DISTRICT OFFICE

Hours: Monday - Friday 7:30 am - 4 pm

WEBSITE: www.faa.gov
Turner, Robert - Manager Fax: (612) 253-4401
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(612) 253-4600

(612) 713-4000

(612) 253-4485



Federal Aviation Administration (FAA)
FAA/MANUFACTURING INSPECTION DISTRICT OFFICE, FAA/MIDO

WEBSITE: www.faa.gov
Bonderer, Timothy - Manager Fax: (612) 253-4662 (612) 253-4659

FAA/MSP ARTCC DISTRICT OFFICE

Hours: Monday - Friday 8 am - 4:30 pm

FAX: (612) 713-4131

WEBSITE: www.faa.gov

Ingraham, Gregory - Facility Manager (612) 713-4111

FAA/TECHNICAL OPERATIONS - ST. PAUL OFFICE

Hours: Monday - Friday 6:30 am - 4 pm

WEBSITE: www.faa.gov
Potter, Joseph G. (SE MN SSC) - Manager Fax: (651) 312-8859 (651) 312-8871

Fixed Base Operator
SIGNATURE FLIGHT SUPPORT - Flight Support Operations-Executive (612) 726-5700
Terminal/FBO

Hours: 24 hours a day/7 days a week
FAX: (612) 726-5032
WEBSITE: www.signatureflight.com

Food Service (Aircraft)
LSG/SKY CHEFS (612) 970-9500

Hours: 24 hours a day/7 days a week
FAX: (612) 970-9401
WEBSITE: www.Isg-skychefs.com
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Fuel
FLINT HILLS RESOURCES (Operated by Koch Pipeline Co.)

Hours: Monday - Friday 7 am - 4 pm
FAX: (651) 459-2540
WEBSITE: www.kochind.com

HOLIDAY STATION STORE #434

Hours: 24 hours a day/7 days a week
WEBSITE: www.holidaystationstores.com

MAGELLAN

FAX: (952) 432-2943

SUPERAMERICA

Fueling Operators
SERVISAIR FUEL SERVICES

Hours: 24 hours a day/7 days a week

SWISSPORT FUELING

WEBSITE: www.swissport.com
Supervisors Office Fax: (612) 726-5717

Ground Service Support
GLOBAL AVIATION SERVICES

Hours: Sunday - Saturday 5 am - 9:30 pm
Osborn, Brad - President  Fax: (763) 259-0219
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(651) 458-4873

(612) 727-1512

(952) 431-6800

(612) 726-1787

(612) 727-1556

(612) 455-1360

(651) 414-9723



Ground Service Support
MENZIES AVIATION (612) 970-4098

FAX: (612) 970-4097

MVI FACILITY SERVICES

WEBSITE: www.mvifieldservices.com
Davis, Michael - Manager (612) 710-4982

Ground Transportation
CHIPPEWA VALLEY AIRPORT SERVICE (612) 725-6385

Hours: Sunday - Saturday 6 am - 11:55 pm
WEBSITE: www.chippewavalleyairportservice.com

Shuttle service to Baldwin, Barron, Cameron, Chippewa Falls, Eau Claire, Hudson & Menomonie, Rice
Lake, Turtle Lake, WI.

Bauer, Kathryn - Manager Fax: (715) 830-9416 (715) 830-9400

EXECUTIVE EXPRESS AIRPORT SHUTTLE (320) 253-2226
(888) 522-9899

Hours: Monday - Friday 8 am - 5 pm; Reservationists available 7 am - 9 pm/7 days a week; Shuttle service is 24 hours a day/7 days
a week.

WEBSITE: www.executiveexpress.biz

Service to (advance reserv. reqd) Albany, Albertville, Alexandria, Avon, Baxter, Bertha, Brainerd,
Browerville, Camp Ripley, Clarissa, Clearwater, Cold Spring, College of St. Benedict, Cyrus, Eagle Bend,
Glenwood, Hewitt, Litchfield, Little Falls, Long Prairie, Maple Grove, Melrose, Monticello, Morris, U of M
Morris, New London, Osakis, Paynesville, Rogers, St.Cloud, St. Cloud State University, St. John's
University, Sauk Centre, Spicer, Starbuck, Wadena, Willmar

Carla Janssen - Asst. Branch Manager (320) 257-9783
GO ROCHESTER DIRECT (612) 726-5501
Hours: Sunday - Saturday 6:40 am - 10:30 pm

WEBSITE: www.gorochesterdirect.com
Service to Rochester, MN

Information & Reservations (800) 280-9270
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Ground Transportation
JEFFERSON/GREYHOUND BUS LINES

Hours: Sunday - Saturday 10 am - 7 pm
WEBSITE: www.jeffersonlines.com

Throughout Minnesota, lowa, Wisconsin, North & South Dakota and United States

(Greyhound)-Information & Reservations
(Jefferson)-Information & Reservations

LAKES EXPRESS SHUTTLE

FAX: (218) 829-0171
WEBSITE: www.lakesexpress.com

(612) 726-5501

(800) 231-2222
(800) 451-5333

(866) 955-6973
(218) 855-6973

MSP to Brainerd shuttle service (stops at Monticello, Elk River, St. Cloud, and Baxter available).

LAND TO AIR EXPRESS

WEBSITE: www.landtoairexpress.com

Shuttle service to Mankato, St. Peter, LeSueur, Jordan & Belle Plaine, MN.

Information & Reservations

METRO TRANSIT

Hours: 24 hours a day/7 days a week
WEBSITE: www.metrotransit.org

City bus and railway transportation throughout Minneapolis/St. Paul area

Lost & Found
Switchboard (Mon-Fri)

NORTHFIELD LINES, INC.

FAX: (507) 645-5635
WEBSITE: www.northfieldlines.com

ROCHESTER SHUTTLE SERVICE

WEBSITE: www.rochestershuttleservice.com
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(507) 625-3977

(888) 736-9190
(612) 373-3333

(612) 373-3333
(612) 349-7400

(507) 645-5267
(888) 670-8068

(507) 216-6354



Ground Transportation

SUPERSHUTTLE (800) 258-3826
Hours: 24 hours a day/7 days a week
WEBSITE: www.supershuttle.com
MSP Office (612) 827-7777 x1
TAXICAB STARTER BOOTH

Hours: Sunday - Saturday 6 am - 2 am

Location for travelers to obtain taxicab service
T1-Lindbergh -Information

(612) 726-5877
T2-Humphrey -Information

(612) 794-9153
Janitorial Services

ABM JANITORIAL SERVICES

(612) 794-4508
FAX: (612) 794-4206
WEBSITE: www.abm.com
Employment (612) 794-4508
JMLM RESTAURANTS, Inc. (952) 224-8370

FAX: (952) 224-8372

JMLM is the management company for Subway and Taco Bell. They are also responsible for daily cleaning
of the Main, C, E & T2 food courts.

MARSDEN

WEBSITE: www.marsden.com
Corporate Headquarters

(651) 641-1717
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Jewelry

ERWIN PEARL
Managed by: World Duty Free Group

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-1819

Leather Products

WILSON'S LEATHER
Managed by: World Duty Free Group

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 725-6484

WEBSITE: www.wilsonsleather.com

Luggage Delivery/Courier
LUGGAGE SERVICES & LOGISTICS

WEBSITE: maketraveleasier.com
Behind Carousel 14

Luggage Push Carts
SMARTE CARTE, INC.

WEBSITE: www.smartecarte.com
Corporate Headquarters  Fax: (651) 426-0927

Massage

(612) 727-1808

(612) 727-1247

(612) 214-6808

(612) 727-1354

(651) 429-3614

FIRST CLASS SEATS by SMARTE CARTE, INC. (800) 838-1176

FAX: (651) 426-0927
WEBSITE: www.smartecarte.com

(651) 429-3614

Sets of 2 massage chairs each near: C1, C6, C11/12, C15, C22, E1, F3 & Ground Transportation Atrium

Customer Service

(800) 328-9006
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Medical
ALLINA HEALTH EMS

Hours: 24 hours a day/7 days a week
Airport Paramedic 6 am - 6 pm daily

WEBSITE: www.allinaems.com
LaCroix, Brian - President Fax: (651) 241-4474

U.S. HEALTH WORKS MEDICAL GROUP

FAX: (612) 727-3525

Military
ARMED FORCES SERVICE CENTER

Lounge Hours: 24 hours a day/7 days a week
Office Hours: Monday - Friday 9 am - 3 pm

FAX: (612) 726-9232
WEBSITE: www.mnafsc.org

MINNESOTA AIR NATIONAL GUARD

Joint Operations Center

MINNESOTA AIR NATIONAL GUARD - 133RD AIRLIFT WING

Gabrielli, Lt. Col. Dan - Operations Group Commander

MINNESOTA AIR NATIONAL GUARD - 133RD MEDICAL SQUADRON

Lang, Duke - Superintendant Fax: (612) 713-2189

NAVY OPERATIONAL SUPPORT CENTER

Hours: Monday - Friday 7:30 am - 4 pm; Saturday - Sunday (twice a month)
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Military
U.S. AIR FORCE RESERVE - 934TH (612) 713-1200

Hours: Monday - Friday 7 am - 3 pm
FAX: (612) 713-1210
WEBSITE: www.afrc.af.mil/index.asp

Minnesota State Offices

MINNESOTA DEPARTMENT OF TRANSPORTATION (Office of (651) 234-7000
Aeronautics) (800) 657-3922

FAX: (651) 296-9089
WEBSITE: www.dot.state.mn.us/aero/

MINNESOTA DEPARTMENT OF TRANSPORTATION (Traffic Man)

WEBSITE: www.mndot.gov or www.511mn.org

Kary, Brian - Freeway Operations Engineer (651) 234-7022
Parking
ABM PARKING SERVICES (formerly AMPCO AIR PARK) (612) 725-4670

Hours: 24 hours a day/7 days a week

Pay Phones
WiMacTel, INC.

Pay phones are throughout terminals, video games, calling cards & pay email stations at T1-Lindbergh by
gate F5 and T2-Humphrey by gate H7.

Pay Email Stations - Customer Service (800) 257-6290
Customer Care (888) 476-0881
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Pet Boarding
NOW BOARDING (612) 454-4850

Hours: 24 hours/7 days a week

WEBSITE: www.nowboardingpets.com
Overnight boarding for your pets (dogs, cats, ferrets, rabbits, guinea pigs, etc.), doggy day care, spa
treatments including grooming, nail trim, pet exercise pool, dog training.

Porter Service
MSP PORTER SERVICE (612) 725-6423

Hours: Sunday - Saturday 9 am - 12:30 am
Podium across from Carousel 7

Lauber, Wendy - Director (612) 725-6423
Post Office
POST OFFICE, (USPS) - TWIN CITIES AIRPORT MAIL CENTER (612) 970-7601

Hours: Monday-Saturday 7 am - 11 pm; Sunday 10 am - 6 pm
WEBSITE: www.usps.com

National (24 Hours)-Information (800) 275-8777
Public Health (Federal)
CDC MINNEAPOLIS QUARANTINE STATION (612) 725-3005

Hours: Monday - Friday 8 am - 4:30 pm
FAX: (612) 725-3006
WEBSITE: www.cdc.gov/ncidod/dq

Restaurant

A & W - A Concourse (612) 727-1498

Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 9 pm

Located by Gate Al - A Food Court
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Restaurant

ARBY'S - Airport Mall
Managed by: SSP America
Hours: Sunday - Saturday 6 am - 10 pm

AXEL'S BONFIRE - Airport Mall

Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

BEN & JERRY'S - Airport Mall

Managed by: SSP America
Hours: Sunday - Saturday 9 am - 9 pm

BURGER KING - Airport Mall

Managed by: HMS Host
Hours: Sunday - Saturday 5 am - 9 pm

BURGER KING - E Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 5 am - 7 pm

Located across from Gate E3

BURGER KING - F Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 5 am - 9 pm

Located by Gate F6

CARIBOU COFFEE - A Concourse
Managed by: Caribou MSP Airport
Hours: Sunday - Saturday 5 am - 9 pm

Located by Gate Al - A Food Court

CARIBOU COFFEE - Airport Mall

Managed by: Caribou MSP Airport/SSP
Hours: Sunday - Saturday 4:30 am - 9:30 pm
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Restaurant

CARIBOU COFFEE - E Concourse

Managed by: Caribou MSP Airport/HMS Host
Hours: Sunday - Friday 4:00 am - 8 pm; Saturday 4:00 am - 7 pm

Located across from Gate E3

CARIBOU COFFEE - F Concourse

Managed by: Caribou MSP Airport/HMS Host
Hours: Sunday - Friday 4:30 am - 10 pm; Saturday 4:30 am - 7 pm

Located by Gate F1

CARIBOU COFFEE - G Concourse

Managed by: Caribou MSP Airport
Hours: Sunday - Friday 4:30 am - 10 pm; Saturday 4:30 am - 9pm

Located by entrance to G Concourse

CARIBOU COFFEE (Level 1) - T2-Humphrey

Managed by: Caribou MSP Airport
Hours: Sunday - Saturday 4:30 am - 9:30 pm

Located pre-security at T2, Baggage Claim

CARIBOU COFFEE (Level 2) - T2-Humphrey

Managed by: Caribou MSP Airport
Hours: Sunday - Saturday 4 am - 9 pm

Located post-security at T2, near Checkpoint 1

CHARLEY'S PHILLY GRILL - Airport Mall

Managed by: SSP America
Hours: Sunday - Saturday 7 am - 9 pm

CHICK-FIL-A - C Concourse

Managed by: HMS Host
Hours: Monday - Saturday 5:30 am - 9:30 pm. Closed on Sunday

WEBSITE: www.chick-fil-a.com
Located: C Concourse Food Court
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Restaurant

CHILI'S - Airport Mall
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

B4YouBoard - mobile ordering application for iPhone (delivered to you at your gate).

CIBO GOURMET MARKET & FOOD HALL - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located by the entrance to the G Concourse

COCINA DEL BARRIO - T2-Humphrey

Managed by: Aero Service Group
Hours: Sunday - Saturday 4:30 am - 9:30 pm

D'AMICO & SONS BAR & CAFE - E Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 7 pm

Located by Gate E11

DQ GRILL & CHILL - C Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 7 am - 9 pm

Located by Gate C6

DUNN BROS/HARVEST MARKET - T2-Humphrey

Managed by: HMS Host
Hours: Varies upon flight loads - call for hours

DUNN BROTHERS COFFEE - C Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 5:30 am - 9 pm

Located by Gate C13 - C Food Court
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Restaurant

EINSTEIN BROS BAGELS - C Concourse (612) 355-4670
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C13 - C Food Court

FAMOUS FAMIGLIA - Airport Mall (612) 727-1849

Managed by: SSP America
Hours: Sunday - Saturday 6 am - 9 pm

FLETCHER'S WHARF/GRANDADDY'S BAR - T2-Humphrey (612) 727-1213

Managed by: HMS Host
Hours: Varies upon flight loads - call for hours

FAX: (612) 727-2182

FLYBAR - G Concourse (612) 354-5664

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near G9

FRENCH MEADOW BAKERY & CAFE - Airport Mall (612) 355-4640

Managed by: HMS Host
Hours: Sunday - Saturday 5am - 9 pm

B4YouBoard - mobile ordering application for iPhone (delivered to you at your gate).

FRENCH MEADOW BAKERY & CAFE - F Concourse (612) 355-4695

Managed by: HMS Host
Hours: Sunday - Saturday 5 am - 9 pm

Located across from Gate F4

GODFATHER'S PIZZA - A Concourse (612) 727-1498
Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 9 pm

Located by Gate Al - A Food Court
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Restaurant

HOME TEAM SPORTS - B Concourse (612) 726-6390
Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 9 pm

Located on the tunnel level as you approach the B Concourse

HOT DISH - Ticketing Level (612) 727-1785

Managed by: SSP America
Hours: Sunday - Saturday 8 am - 9 pm

ICESCAPE - E Concourse (612) 355-4681

Managed by: HMS Host

Hours: Sunday - Saturday 8 am - 7 pm
FAX: (612) 726-5027

Located across from Gate E9

IKE'S FOOD & COCKTAILS - Airport Mall (612) 355-4642

Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

IKE'S ON SUMMIT - F Concourse (612) 726-5360
Managed by: HMS Host
Hours: Sunday - Saturday 8 am to 9 pm

Located by Gate F6

ITASCA GRILL - A Concourse (612) 727-1007
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-3390

Located by Gate Al

KYOTO - Airport Mall (612) 727-1109

Managed by: SSP America
Hours: Sunday - Saturday 9 am - 9 pm
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Restaurant

LA TAPENADE MEDITERRANEAN CAFE - F Concourse (612) 355-4691
Managed by: HMS Host
Hours: Sunday - Saturday 9 am - 9 pm

LaBREA BAKERY CAFE - Airport Mall (612) 727-1849

Managed by: SSP America
Hours: Sunday - Saturday 6 am - 9 pm

MARKET TO GO (F6) - F Concourse (612) 726-5360
Managed by: HMS Host
Hours: Sunday - Saturday 9 am - 9 pm

Located by Gate F6

MAUI TACO - C Concourse (612) 355-4672
Managed by: HMS Host
Hours: Sunday - Saturday 7 am - 9 pm
FAX: (612) 727-3390

Located by Gate C5

McDONALDS - D Concourse (612) 727-1111

Managed by: McDonalds
Hours: Open 24 hours

WEBSITE: www.mcstate.com/36622

MILL CITY TAVERN - G Concourse (612) 354-5664
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G17

MIMOSA - G Concourse (612) 354-5664

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located by G3/G4
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Restaurant

MINNIBAR (G22) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 6 am - 10 pm

Located by Gate G22

MINNIBAR (G4) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 6 am - 10 pm

Located: in G1-G4 gate area

MSP TO GO - Airport Mall

Managed by: HMS Host
Hours: Sunday - Saturday 7 am - 9 pm

NORTHERN LIGHTS GRILL - D Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate D6

O'GARA'S - F Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate F12

PEI WEI ASIAN DINER - C Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 9 pm

Located by Gate C3

QUIZNQO'S - A Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate Al- Food Court
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Restaurant

QUIZNQO'S - D Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate D6

ROCK BOTTOM BREWERY - C Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 7 am - 9 pm

B4YouBoard - mobile ordering application for iPhone (delivered to you at your gate).

SBARRO'S - E Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 7 pm

Located across from Gate E9

SHOYU - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near entrance to G Concourse

SKOL CAFE & BAR - A Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 8 am - 9 pm

Located by Gate A10

STARBUCK'S COFFEE - Airport Mall

Managed by: HMS Host
Hours: Sunday - Saturday 4:30 am - 9 pm

STARBUCK'S COFFEE - Baggage Claim

Managed by: HMS Host
Hours: Sunday - Saturday 5:30 am - 10:30 pm
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Restaurant

STARBUCK'S COFFEE - C Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 5 am - 9 pm

Located by Gate C1

SUBWAY - G Concourse
Managed by: IMLM/HMS Host
Hours: 24 hours a day/7 days a week
FAX: (612) 727-2382

Located at the entrance to the G Concourse

SUBWAY - T2-Humphrey

Managed by: JMLM Restaurants, Inc.
Hours: Sunday - Saturday 5am - 9 pm
FAX: (612) 727-1596

SURDYK'S FLIGHTS - Airport Mall

Managed by: Delaware North
Hours: Sunday 10 am - 9 pm; Monday - Saturday 8 am - 9 pm

SURDYK'S FLIGHTS WINE MARKET & BAR - T2-Humphrey

Hours: Sunday - Saturday 5 am - 9 pm

SURF BAR - C Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 10 am - 9 pm

Located by Gate C5

TACO BELL - Airport Mall

Managed by: IMLM/HMS Host
Hours: Sunday - Saturday 7 am - 9 pm
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Restaurant

TAGLIARE - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G22

TAGLIARE & CUSTOM BURGERS - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G1

TGI FRIDAY'S - C Concourse
Managed by: HMS Host
Hours: Sunday - Friday 6 am - 10 pm; Saturday 6 am - 9 pm

Located by Gate C12

TWINBURGER - G Concourse
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located by Gate G22

VERO - G Concourse
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located by Gate G15

VOLANTE - G Concourse
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located by Gate G13

WOK & ROLL - Airport Mall

Managed by: SSP America
Hours: Sunday - Saturday 8 am - 9 pm
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Restaurant

WOK & ROLL - C Concourse
Managed by: HMS Host
Hours: Sunday - Saturday 8:30 am - 9 pm

Located by Gate C13 - C Food Court

WOK & ROLL - E Concourse

Managed by: HMS Host
Hours: Sunday - Saturday 8:30 am - 7 pm

Located by Gate E5 - E Food Court

Retail

AUTHORS BOOKSTORE (C1) - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C1

AUTHORS BOOKSTORE (C13) - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C13

AVEDA - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

BLUWIRE - C Concourse

Managed by: Estes
Hours: Sunday - Saturday 6 am - 9 pm

Retail kiosk located near Children's Play Area & Gate C12

BLUWIRE - F Concourse

Managed by: Estes
Hours: Sunday - Saturday 6 am - 9 pm

Located near Gate F5
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Retail

BODY SHOP, THE - Airport Mall
Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm

BOSE CORPORATION - G Concourse

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-2609
WEBSITE: www.bose.com
Located by Gate G7

BROOKSTONE - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

WEBSITE: www.brookstone.com

CIBO EXPRESS NEWS & GOURMET MARKET (G12) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

WEBSITE: www.otgmanagement.com
Located by Gate G12

CIBO EXPRESS NEWS & GOURMET MARKET (G15) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G15

CIBO EXPRESS NEWS & GOURMET MARKET (G18) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G18

CIBO EXPRESS NEWS & GOURMET MARKET (G22) - G Concourse
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G22
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Retail

CIBO EXPRESS NEWS & GOURMET MARKET (G8) - G Concourse

Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near Gate G8

CREATIVE KIDSTUFF - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

WEBSITE: www.worlddutyfreegroup.com

DAILY NEWS (F4) - F Concourse

Managed by: World Duty Free Group
Hours: Monday - Friday 6 am - 9:30 pm; Saturday - Sunday 6 am - 9 pm

Located by Gate F4

DIGIBOO, LLC - T1-Lindbergh

WEBSITE: www.digiboo.com
Locations: Al, C6, E5, E10, F2, F9, G6 and G22

DUTY FREE SHOP (See WORLD PASSAGE) - G Concourse

ERWIN PEARL - Airport Mall
Managed by: World Duty Free Group

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-1819

ESTES LAKESHORE NEWS - A Concourse
Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 726-1100

Located by Gate Al - A Food Court
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Retail

ESTES TWIN CITIES NEWS - E Concourse
Managed by: World Duty Free Group
Hours: Sunday - Saturday 5:30 am - 8 pm
FAX: (612) 726-6252

Located by Gate E5

EVERYTHING ASAP - Airport Mall
Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm

FARMERS MARKET - Baggage Claim
Managed by: HMS Host
Hours: Sunday - Saturday 9 am - 10 pm

Located by Door 1 - Baggage Claim Level

FLY BABIES - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 725-6071

FOX NEWS CHANNEL - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C10

FOX NEWS CHANNEL (MAIN) - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5:30 am - 9:30 pm

GADGETS TO GO (G2G) - Airport Mall

Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm
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Retail

GRAND AVENUE - G Concourse

Managed by: St. Croix Airport Retail
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate G16

HARLEY DAVIDSON - Airport Mall

Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 727-2567

HEADPHONE HUB - Airport Mall

Hours: Sunday - Saturday 6 am - 8 pm

JOHNSTON & MURPHY - Airport Mall
Managed by: World Duty Free Group

Hours: Sunday - Saturday 6 am - 9 pm
WEBSITE: www.johnstonmurphy.com

LAKESHORE NEWS - T2-Humphrey

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5 am - 9 pm

Located on 2nd floor - inside Security Checkpoint 2

LAKESIDE NEWS CONNECTION - Outside Security Checkpoint 10

Managed by: World Duty Free Group
Hours: Monday - Friday 7 am - 7 pm; closed Saturday & Sunday

LAKESIDE NEWS CONNECTION (F9) - F Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 7 am - 8:30 pm

Located by Gate F9
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Retail

LOCAL BREW - G Concourse

Managed by: St. Croix Airport Retail
Hours: Sunday - Saturday 6 am to 9 pm

WEBSITE: www.mnlocalbrew.com
Located by Gate G22

MINNESOTA! - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

MINNESOTA! - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C12

MINNESOTA! - D Concourse
Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 726-1185

Located at the intersection of C and D Concourses

MPLS ST PAUL MAGAZINE STORE - T2-Humphrey

Managed by: World Duty Free Group
Hours: Sunday - Saturday 4 am - 10 pm

Located on the secured side by Checkpoint 1

MSP NEWS CONNECTION - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5 am - 9:30 pm

NORTHSHORE NEWS - E Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5:45 am - 7 pm

Located by Gate E10
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Retail

RADIO ROAD - Airport Mall
Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

RED BALLOON BOOKSHOP - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Part of Authors Bookstore - located by Gate C13

ROCKY MOUNTAIN CHOCOLATE FACTORY - Airport Mall

Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm

SIMPLY BOOKS - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

SIMPLY BOOKS - F Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 7 am - 8:45 pm

Located by Gate F6

SOLE ESSENTIALS - F Concourse

Hours: Sunday - Saturday 7 am - 9 pm
Located by Gate F8

SPIRIT OF THE RED HORSE - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

SPORTS MINNESOTA - Airport Mall

Managed by: Delaware North/St. Croix Airport Retail
Hours: Sunday - Saturday 6 am - 9 pm
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Retail
STOP-OVER STORE - F Concourse

Hours: Monday - Friday 8 am - 6 pm; Saturday 10 am - 4 pm

FAX: (612) 727-1307
WEBSITE: www.stopoverstore.com

Badged airline and airport employees and volunteers only. Located on the lower F Concourse.

SUGAR POP - TOYS & TREATS - Airport Mall

Managed by: Delaware North/St. Croix Airport Retail

Hours: Monday - Sunday 6 am - 9 pm

SUNGLASS HUT - Airport Mall

Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm

TALIE - Airport Mall

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

TRAVEL EXPRESS - D Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate D1

TRAVEL EXPRESS - T2-Humphrey

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5 am - 9 pm

Located on Ticketing Level

TRAVEL EXPRESS - Tram Level

Managed by: World Duty Free Group
Hours: Sunday - Saturday 5 am - 9 pm
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(612) 727-1702

(612) 727-1956

(612) 727-1144

(612) 725-0205

(612) 355-4770

(612) 970-7218

(612) 355-4790



Retail

TRAVEL EXPRESS (C4) - C Concourse
Managed by: World Duty Free Group
Hours: Sunday - Saturday 6:15 am - 8:30 pm

Located by Gate C4

TRAVEL EXPRESS (C7) - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Friday 7am - 9 pm; Saturday 7 am - 7 pm

Located by Gate C7

TUMI LUGGAGE - Airport Mall

Managed by: Delaware North
Hours: Sunday - Saturday 6 am - 9 pm

TWIN CITIES NEWS CONNECTION - C Concourse

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm

Located by Gate C1

UPTOWN - G Concourse

Managed by: St. Croix Airport Retail
Hours: Sunday - Saturday 6 am - 9 pm

WEBSITE: www.uptownmn.com

WILSON'S LEATHER - Airport Mall
Managed by: World Duty Free Group

Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 725-6484
WEBSITE: www.wilsonsleather.com

WORLD BEAN COFFEE - G Concourse
Managed by: OTG
Hours: Sunday - Saturday 5 am - 10 pm

Located near G18
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(612) 355-4774

(612) 355-4775

(612) 727-1603

(612) 355-4772

(612) 727-1068

(612) 727-1247

(612) 354-5664



Retail

WORLD PASSAGE - G Concourse (612) 355-4755
Managed by: World Duty Free Group
Hours: Sunday - Saturday 7 am - 9:30 pm

Z0OZO - Airport Mall (612) 726-6325

Managed by: World Duty Free Group
Hours: Sunday - Saturday 6 am - 9 pm
FAX: (612) 726-6334

Retail/Restaurant Management Company
AERO SERVICE GROUP (952) 922-8720

Hours: 4:30 am - 9:30 pm (varies upon flight loads; call for hours)
FAX: (952) 746-3312
WEBSITE: www.aeroservicegrp.com

DELAWARE NORTH COMPANIES (612) 726-6294

WEBSITE: www.delawarenorth.com

HMS HOST (612) 355-4500

FAX: (612) 726-5379
WEBSITE: www.hmshost.com
Employment-Human Resources (612) 355-4900

JMLM RESTAURANTS, Inc. (952) 224-8370

FAX: (952) 224-8372
JMLM is the management company for Subway and Taco Bell. They are also responsible for daily cleaning
of the Main, C, E & T2 food courts.
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Retail/Restaurant Management Company
OTG (ON THE GO)

WEBSITE: otgmanagement.com
Employment
Lost & Found

SSP AMERICA

WEBSITE: www.foodtravelexperts.com

WORLD DUTY FREE GROUP

WEBSITE: www.worlddutyfreegroup.com
Adler, Sharon - Senior Director Retail Operations Fax: (612) 726-5379

School - Aviation
THUNDERBIRD AVIATION

Hours: Monday - Friday 7 am - 8 pm
WEBSITE: www.thunderbirdaviation.com

Security (Passenger Screening)

TRANSPORTATION SECURITY ADMINISTRATION (TSA)

FAX: (952) 851-5604
WEBSITE: www.tsa.gov
Employment

Lost & Found

Customer Service

TSA Cares
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(612) 354-5664

(612) 354-5664
(612) 726-5141

(612) 727-1856

(612) 355-4705

(763) 533-4162

(952) 229-3850

(877) 872-7990
(612) 486-6176
(866) 289-9673
(855) 787-2227



Security Service Company
GENERAL SECURITY SERVICES CORPORATION (952) 858-5000

Hours: 24 hours a day/7 days a week
WEBSITE: www.gssc.net

WHELAN SECURITY SERVICES (651) 628-4010

Shoe Shine Stands
APTA SHOE SHINE (952) 933-3917

Located by Gates G6, G19/20 and in the F/G connector

ROYAL ZENO SHOE SHINE (612) 726-9110

Hours: Sunday - Friday 7 am - 7 pm; Saturday 7 am - 7 pm
Stand locations: C Concourse (by Gate C12), E Concourse entrance, F Concourse (by Gate F5), the Mall
(by Ckpt 3) and Baggage Claim level (by Door 2)

Spa
XPRESSPA (612) 727-1371

Hours: Sunday - Saturday 6 am - 9 pm

WEBSITE: www.xpresspa.com
Located in Airport Mall

XPRESSPA (612) 727-1355

Hours: Sunday - Saturday 7 am - 8 pm
Located near Gate C12, next to Children's Play Area
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Spa
XPRESSPA

Hours: Sunday - Saturday 6 am - 10 pm
FAX: (612) 727-2307
Located at the D Concourse entrance

XPRESSPA

Hours: Sunday - Saturday 6:30 am - 10 pm
FAX: (612) 727-1682
Located by Gate F6

Special Needs Employment
LIFEWORKS

Service hours available 24 hours a day
FAX: (952) 884-1160
WEBSITE: www.lifeworks.org
Special needs employment

Taylor, Cynthia - Supervisor Fax: (952) 884-1160

Specialty Retail

ST. CROIX AIRPORT RETAIL
Managed by: Delaware North/St. Croix Airport Retail

FAX: (952) 854-9209
WEBSITE: www.scpromo.com

Towing/Car Starting
MARK'S TOWING, INC.

Hours: 24 hours a day/7 days a week
FAX: (651) 454-0362
WEBSITE: www.markstowing.net
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(612) 727-2302

(612) 727-1669

(952) 884-2171

(952) 884-2171

(952) 854-9202

(651) 454-1533



Tram Operation/Maintenance
SCHWAGER-DAVIS, INC,

Hours: 24 hours a day/ 7 days a week

Travelers Information
INFORMATION GENERAL

Hours: Sunday - Saturday 8 am - 10 pm
WEBSITE: www.mspairport.com

Courtesy phones, paging & general airport information

TRAVELERS ASSISTANCE

Hours: Sunday - Saturday 8 am - 8 pm. Closed major holidays.
FAX: (612) 726-5236
WEBSITE: www.airportfoundation.org

U.S. Government
FAA CERTIFICATE MANAGEMENT OFFICE

Hours: Monday - Friday 7:30 am - 4 pm
FAX: (612) 253-4601

FAA/AIR TRAFFIC CONTROL TOWER (ATCT)

Hours: Monday - Friday 8 am - 4 pm
WEBSITE: www.faa.gov

FAA/FLIGHT STANDARDS DISTRICT OFFICE

Hours: Monday - Friday 7:30 am - 4 pm

WEBSITE: www.faa.gov
Turner, Robert - Manager Fax: (612) 253-4401
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(612) 726-5555

(612) 726-5500
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(612) 253-4485



U.S. Government
FAA/MANUFACTURING INSPECTION DISTRICT OFFICE, FAA/MIDO

WEBSITE: www.faa.gov
Bonderer, Timothy - Manager Fax: (612) 253-4662 (612) 253-4659

FAA/MSP ARTCC DISTRICT OFFICE

Hours: Monday - Friday 8 am - 4:30 pm

FAX: (612) 713-4131

WEBSITE: www.faa.gov

Ingraham, Gregory - Facility Manager (612) 713-4111

FAA/TECHNICAL OPERATIONS - ST. PAUL OFFICE

Hours: Monday - Friday 6:30 am - 4 pm

WEBSITE: www.faa.gov
Potter, Joseph G. (SE MN SSC) - Manager Fax: (651) 312-8859 (651) 312-8871

FORT SNELLING NATIONAL CEMETERY (612) 726-1127

FAX: (612) 725-2059
WEBSITE: www.cem.va.gov

POST OFFICE, (USPS) - TWIN CITIES AIRPORT MAIL CENTER (612) 970-7601

Hours: Monday-Saturday 7 am - 11 pm; Sunday 10 am - 6 pm

WEBSITE: www.usps.com
National (24 Hours)-Information (800) 275-8777
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U.S. Government
TRANSPORTATION SECURITY ADMINISTRATION (TSA) (952) 229-3850

FAX: (952) 851-5604
WEBSITE: www.tsa.gov

Employment (877) 872-7990
Lost & Found (612) 486-6176
Customer Service (866) 289-9673
TSA Cares (855) 787-2227
U.S. CUSTOMS AND BORDER PROTECTION (G Concourse) (612) 727-3415

Hours: Monday - Friday 9 am - 5 pm
FAX: (612) 727-3480
WEBSITE: www.cbp.gov

U.S. CUSTOMS AND BORDER PROTECTION (T2) (612) 725-3689

Hours: Monday - Friday 8 am - 5 pm
FAX: (612) 725-3842
WEBSITE: www.cbp.gov

U.S. FISH AND WILDLIFE SERVICE

Fish and wildlife display at the T1-Lindbergh, G Concourse, Suite G-2114.01
Fuller, Becky - Wildlife Inspector Fax: (810) 985-9163 (810) 985-9160

Uniforms/Luggage
STOP-OVER STORE (612) 727-1702

Hours: Monday - Friday 8 am - 6 pm; Saturday 10 am - 4 pm

FAX: (612) 727-1307

WEBSITE: www.stopoverstore.com

Badged airline and airport employees and volunteers only. Located on the lower F Concourse.

Page 53 of 54



Vending
ARAMARK REFRESHMENT SERVICES (952) 946-1438

Hours: 24 hours a day/7 days a week

THEISEN VENDING (612) 827-5588
(800) 633-3436

Hours: 24 hours a day/7 days a week
WEBSITE: www.theisenvending.com

ZOOMSYSTEMS

WEBSITE: www.zoomsystems.com
C Concourse - Best Buy Express; E Concourse - Best Buy Express; F Concourse (entrance) - Ipod travel
products (Best Buy), Benefit Cosmetics; The Mall - Best Buy, 3 FI Oz

Best Buy-Customer Service (877) 415-3487
Weather
NATIONAL WEATHER SERVICE (Forecast Office) (952) 361-6671

Hours: 24 hours a day/7 days a week
FAX: (952) 361-6668
WEBSITE: www.crh.noaa.gov/mpx

Recorded Forecast (952) 361-6680

Weather Recording and Time (763) 512-1111
Wireless (Wi-Fi) Service

ADVANCED WIRELESS GROUP (AWG) (877) 294-9434

WEBSITE: www.awgwifi.com
Wireless service inside MSP Terminals
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