
Thank you for helping make MSP International Airport #1 in North America. 
Your commitment to MSP’s customer service standards drives our success.

To show our appreciation, please stop by one of the events listed on  
the flipside so we can thank you in person. 

If you can’t stop by, look for people in Celebrate Success t-shirts giving out  
goodie bags on Monday and be sure to sign up for the raffle. 

Sincerely, 
Brian Ryks, CEO

Metropolitan Airports Commission 
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MONDAY, AUGUST 28 - FRIDAY, SEPTEMBER1



Schedule

Raffle Information
Sign up for the chance to win unique experiences. Below are just a few examples of what 
you could win:

• Ride in the Fire Department’s airboat

• Learn how Caribou roasts their  delicious  
  coffee beans, right here in the Twin Cities

Starting, Mon., Aug. 28 through Fri., Sept.1, go to www.MyMSPConnect.com/success. 
Only one entry per person. You will be asked to enter your MSP badge number. If you  
don’t have a badge but work for a company on airport property, you’ll be asked to  
provide your supervisor’s name and the name of your company.

surprise & delight Look for people in Celebrate Success t-shirts spreading joy and giving 
out goodie bags!

PHOTO BOOTH We’ll have a photo booth set up with props for you and your co-workers to 
show off your amazing selves and then take home a copy.

CELEBRATE SUCCESS PArty Come for some fun and pampering on your break, or before or 
after your shift. There will be massage therapists, MSP Airport Animal Ambassadors, caricature 
artists, sweet treats and Wii games to play!

ice Cream Truck An honest-to-goodness ice cream truck will be making its rounds on the 
airfield and stopping by several other locations. Keep an ear out for its iconic music and get  
your free treat. 

• Tour the FAA tower

• Ride in a snow plow conga line 
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